Guidelines for Electronic Clearing System — ECS
( For LT Consumers of Urban Area only )

1. Consumer should fill up the ECS mandate form and submitted the same to concern SUB DIVISION OFFICE .

2. In First part of ECS mandate form consumer detail should be filled up as per the energy bill. Location code
detail will be provided by concern SUB DIVISION OFFICE

3. In Second part Bank details like A/c no., Bank Name, Address, MICR Code, Maximum limit for energy bill

payment, Signature of Account Holder etc.

In case of Joint Bank account both or one person who is authorized to make payment, should sign.

If consumer and Bank account holder are separate person, both should sign accordingly.

In case of company, organization, Firm signatures should be make will appropriate stamp.

On overleaf of the form, bank account no & Bank Name / Address Detail should be provided with the
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signature of Bank account holder.

8. A cancelled MICR cheque should be enclosed from which bill amount is to be deducted via ECS

9. A latest copy of energy bill should be attached

10. Consumer is not required to process for signature verification with Bank. The same is to be carried out by M/s
Bill Desk.

11. ECS Registration process make take approximate time period of 15 days. So it is advisable to pay the latest
energy bill.

12. After a successful registration bill data should be provided to M/s Bill Desk with in 2 Days from consumer
actual bill date.

13. Then the same will be processed for deduction which take approx. 5 days from the consume bill date. During
this period it is consumer’s responsibility to maintain enough fund into the account.



14. After a successful deduction from consumer bank account, the entry will be with remarks like “PGVCL ECS....”
In the banks statement. Generally no separate acknowledgement receipt is issued for ECS Payment.

15. On a failure of ECS payment transcation concern SUB DIVISION OFFICE may contact to consumer and
consumer should pay the amount via other traditional payment options.

16. If consumer changes his banker, or shifts his account from another branch of bank or to increase ECS Payment
limits, New ECS mandate form should be submitted with latest bank detail to concern SUB DIVISION OFFICE.

17. If consumer want to deactivate ECS facility, he should apply to concern SUB DIVISION OFFICE.
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